October 7, 2023

Account Number: 8337 10 029 1799810
Security Code: 7705
Service At: 13448 BUDWORTH CIR

ORLANDO FL 32832-6110

NEWS AND INFORMATION

Hgye questions about your bill? Enroll in Auto Pay today! Spectrum Auto Pay is a convenient
Visit us at Spectrum.net/billing way to pay your bill on time every month without the hassle of
Or, call us at 1-855-70-SPECTRUM (1-855-707-7328) buying stamps or writing checks. Visit spectrum.net/autopay.
S Service from 10/07/23 through 11/06/23 Stay protected with Spectrum Security! Spectrum is dedicated
ummary details on following pages to keeping you and your family safe online.Visit
- Spectrum.net/securitycenter for tools and solutions to keep
Previous Balance 54.99 your personal information secure.
Payments Received -Thank You! -54.99
Remaining Balance $0.00 Moving is easy with Spectrum! We'll get your Spectrum services
Spectrum Internet™ 54.99 set up in your new home so you can get settled even faster.
Current Charges $54.99 Manage your account through the My Spectrum App and learn
about self-install options to handle your move on your terms.Call
1-855-236-3873 or visit Spectrum.net/easymove .
Total Due by 10/24/23 $54.99

WATCH WHAT YOU WANT WITH YOUR FAVORITE
CHANNELS. Add Spectrum TV® Essentials for $24.99/mo., our
lowest price! Watch over 70 of the most popular channels plus
access to thousands of On Demand titles. Call 1-877-959-6509 or
visit Spectrum.net.

Download the latest version of the My Spectrum App from
your device's app store. The My Spectrum App makes it easier
than ever to manage your Spectrum services. A hassle-free
experience with one convenient place for handling all your account
needs.

Thank you for choosing Spectrum.
We appreciate your prompt payment and value you as a
customer.

October 7, 2023
SHIGEKI FURUYA

Spec.rum’ Account Number: 8337 10 029 1799810

Service At: 13448 BUDWORTH CIR

ORLANDO FL 32832-6110
4145 S. FALKENBURG RD RIVERVIEW FL 33578-8652

8337 1000 NO RP 07 10082023 NNNNNYNN 01 988020 Total Due by 10/24/23 $5499
SHIGEKI FURUYA Amount you are enclosing $

13448 BUDWORTH CIR
ORLANDO FL 32832-6110

Please Remit Payment To:

SPECTRUM
PO BOX 7186
PASADENA CA 91109-7186

433710029179981000054999
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Have questions about your bill?
Visit us at Spectrum.net/billing
Or, call us at 1-855-70-SPECTRUM (1-855-707-7328)

8337 1000 NO RP 07 10082023 NNNNNYNN 01 988020

Charge Details

Previous Balance 54.99
Credit Card Payment 09/15 -54.99
Remaining Balance $0.00

Payments received after 10/07/23 will appear on your next bill.
Service from 10/07/23 through 11/06/23

Spectrum Internet™

Spectrum Internet 84.99
Promotional Discount -35.00

Your promotional price will expire on 05/06/25

WiFi Service 5.00
Spectrum Internet Ultra 20.00
Promotional Discount -20.00

Your promotional price will expire on 05/06/27

$54.99
Spectrum Internet™ Total $54.99
Current Charges $54.99
Total Due by 10/24/23 $54.99

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice. Visit spectrum.net/taxesandfees for more
information.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Authorization to Convert your Check to an Electronic Funds
Transfer Debit - If your check is returned, you expressly authorize your
bank account to be electronically debited for the amount of the check plus
any applicable fees. The use of a check for payment is your
acknowledgment and acceptance of this policy and its terms and
conditions.

Spectrum Terms and Conditions of Service - In accordance with the
Spectrum Terms and Conditions of Service, Spectrum services are billed
on a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Spectrum Security Center: Spectrum offers tools and solutions to keep
you and your family safe when connected. Learn how to safeguard your
information, detect scams and how to identify fraud alerts. Learn more at
Spectrum.net/SecurityCenter.

Billing Practices - Spectrum mails monthly, itemized statements to
customers for monthly services that are billed in advance. Customers
agree to pay amounts due by the due date indicated on the statement,
less any authorized credits. If your monthly statement is not paid by the
due date, a late payment processing charge may be imposed.
Nonpayment of any portion of any services on this statement could result
in disconnection of all of your Spectrum services. Disconnection of Phone
service may also result in the loss of your phone number.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Complaint Procedures: If you disagree with your charges, you need to
register a complaint no later than 60 days after the due date on your bill
statement.

Local Spectrum Store: 1121 Alafaya Trail, Ste 1099, Oviedo FL 32765 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 557 N
Afalaya Tr, Ste JO3B, Orlando FL 32828 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Simplify your life with  Auto Pay!

Spend less time paying your bill
and more time doing what you love.

It's Easy - No more checks, stamps or trips to the post office
It's Secure - Powerful technology keeps your information safe
It's Flexible - Use your checking, savings, debit or credit card
It's FREE - And helps save time, postage and the environment

Set up easy, automatic bill payments with  Auto Pay!
Visit: spectrum.net/account
(My Account login required)

Spectrum»

Payment Options

Pay Online - Sign in to Spectrum.net to pay or view your bill.

Pay by Mail - Detach payment coupon and enclose with your check
made payable to Spectrum.

For questions or concerns, please call 1-855-707-7328.
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Spectrum Subscriber Annual Privacy Notice (2023) trective: September 1, 2023

Your privacy is imporfont to Charter. We volue the frust you ploce in us when you subscribe fo
and use aur Specirum-branded coble video, intermel, phone, andfor mobile products and services
(collectively, the “Spectrum Services™).

This Annual Privacy Motice containg information that we are required fo provide you under Federal
lenw.

Additional informafion regarding our privacy practices are available on our full privacy policy,
available ot www.spectum.com/orivacy. We encourage you to review the full Spectrum
Privacy Policy for more information about our privacy practices, including related 1o
state-specific rights that you may have.

WHEN THE ANNUAL PRIVACY NOTICE APPLIES

The Annual Privacy Nofice only applies fo subscribers of one or more of the Specfrum Services
provided by Charler Communications Operafing, LLC and ifs subsidiories. Depending upon the
Spectrum products and services to which you subscribe, parts of this Annual Privacy Nofice may
not apply fo you. If you hove questions about this Annual Privacy Nofice, please confact us directly
using the information in the "How fo Contact Us With Quesfions About This Annual Privacy Nofice”
section below.

Some Specirum producs ond services moy hove addifional privacy praclices thai ore
described in product or semvice specific sections in e full Spectrum Privacy Policy
www.spectrum.com/privacy o may be provided to you in different ways, such os confracts for
Specirum Enferprise services. To the extent there is an overlap between the privacy disclosures in fhis
Annual Privacy Nofice and o product or service-specific privacy notice (e.q., the Spechum Biometric
Data Privacy Notice), the privacy disclosures set forth in the product or service-specific notice ar
agreement will apply and confrol with respect fo such product or senice.

Somefimes you may occess websites {e.0., news wabsites, shopping websifes, infemet search
enging, elc.) or senvices (e.g., non-Spechrum email ond instant messoging services or video
streaming services, gaming services, dala slorage services, efe.) that we do not own or confrol
fhrough the Specirum Services. These non-Spactrum websifes and services may collect date or
personal information about you and your onling cclivities. Spectrum does not control and is not
responsible for what these other porfies do in connection with their websites or online services, or
how they handle your personal information. We encourage you fo read the privacy policies of any
non-Spectrum websiles or services you use.

WHAT INFORMATION WE COLLECT

In order fo provide you with our products and services and to keep you informed, we collect o variety
of infarmation about you when you interact with us or use our products, services, websites and
applications. This information is used fo efficiently provide our services fo you on a cost-effective
basis and to failor our products ond services to best meet your needs and inferests.

Information You Provide to Us Directly
We collect information you provide to us when you esfoblish o cusfomer or user account, regisfer
fo use andfor connect o cerfain of our services (e.g., Spectrum WiFi), and when you contact us or
otherwise communicate with us, such os:

confact informetion {&.q., name, address, email address, and phone number);

usermames, passwords, images (e.g., driver’s license photo), biometric dofa {e.q., voiceprinis),
and other authenticating information associated with a Spechum account;

informafion about e fypes of services to which you subscribe, orders you ploce or downloads
of Spechrum applicafions (e.g., the Spectrum TV opplication) you make through o Spectrum
product or service, the service oplions you have chosen, and any customized seffing you have
created;

informafion about your payment methads, such as your payment card number or bonk account
information;

information relofed fo o credit opplicafion for o product or service or fo profect ogainst fraud,
which may include your Social Security number, driver’s license number, or ather government
issued idenfifier;

information you provide when you enfer conltests, respond fo customer surveys, ar porficipole in
eyents sponsored by us; and

information we keep in our records when you correspond or otherwise communicate with us,
including through our call cenfers, online chaf sessions, and fhrough sociol media.

Information We Collect Automatically
When you use e Specirum Sevices, we automatically collect informalion through cookies and
ofher technologies, such os:

+ information from any device you use when you inferact with us, including buf nof limited to the
device identifiers, the number, fypes, and stafus of devices connected fo our network, nebwork
addresses, operafing system, and technical configurafions of the equipment used;

+ nefwork froffic data;

+ performonee and suppart data; and

« information about your use and the operation of Spectrum products, services, websites,
npplicafions, and fheir feafures.

We also may collect usage informalion abouf:

usage information about the channels, programs, and advertisements fo which your device was
funed when you subscribe fo our video service in order fo provide you video confent {"Video
Usage Informafion™);

infermation we collect based on our provision of Spectrum Infernel service, such os roufing
fraffic to allow you fo fraverse from one website fo another website, in order fo provide infemet
service and connect you to the other internel-bosed services you request; this can include the
amount of dofo used, device identifiers, ond quality of service {i.e., quality of the signal) from
cusfomers who use our company-issued routers as part of our provision of Spectrum Infemet
service (collectively, “Internet Usage Information”);

call records, including the phone numbers that you call and that call you, and the fimes and
dates of those calls, tne number of tex! messages sent and received, when you subscribe to aur
phone and/ar mobile service ("Call Defail Infarmation™);

usage informafion ahout your use of fhe Specirum Mobile network, the use of your mobile
device, technical and network performance information, and locafion informafion when your
device communicates with cell fowers, Wi-Fi routers, access points, and/ar with fechnologies
used by the Global Posifioning System {"GPS™) {"Mabile Usage Information™); and

device information, including your IP address ond information obouf your browser, operafing
system, and platform type, demographic informalion through cookies, web beacons, ond
ofher fracking technalogies, and infarmation abaut the website thol referred you fo a Specirum
website, ond the website fo which we refer you when you leave a Spectrum website.

The information we collect will depend upon the Spectrum Services fo which you subscribe. We limit
the use and sharing of such informafion as deseribed in this Annual Privocy Notice and as required
by low,

If you subscribe fo or use services that require us o transfer or store communicalions such s o
Specirum email account or o Spectrum voice product that includes o voicemail service, it will be
necessary for us to collect the content of those communications to provide you with the service,
Additionally, we collect the conlent f any files you store in our cloud slorage services (e.g., Spectrum
Cloud DVR) and ofher information when if is necessary fo provide you with fhe services you use.
Please refer fo the Spectrum Infernet DNS Privacy Motice, available by visifing our websife, fo leam
more about our data collection and use practices of Domain Name System ("DNS") dofo ossociated
wilh the Spectrum Infemet service.

Location Information

When you oceess our network, we may collect general lacation infarmation, such as the cily or zip
code thet correlafes with the license of your device IP address, or more precise gealocation dafa fhot
indicates where you are of o specific point in time. We may also collect location information when
you use some of our services and applications, including precise geolocation informafion, such as
your service address and fthe location of your Spectrum Mobile device or anofher device on which
you have installed o Spectrum application. For example, when o Spectrum Mobile device connects
using on in-home ar aut-ol-home Specirum WiFi access point, we collect the device's MAC oddress,
the customer’s usernome {if the customer is logged info the My Spectrum App), which is encrypled,
and the Spectrum WiFi access point's geographical location. You can prohibit the collection of fis
information through your device's seftings, but it may limit certain functions and fealures of the
apglicafion.

Information Obtoined from Third Parties

We may collect information from third parties for purposes relofed to delivering our products and
services lo you, for analyfics and research, ar for markefing and odverlising our own products and
services, as well as for delivering third-parfy advertising on the Spectrum Platform,

+ Information to verify data you have provided and from credil reporfing agencies fo determine
your credit worfhiness, credif score, and credit usage.
Information from content providers and other platform providers when you use your Spectrum
account fo authenticate your use of Spectrum services through that provider's plotform or
davice.
Infermation from research consultonts, markefing firms, defa quality management solution
firms, and programming partners fo enhance our markefing and odvertising programs.
Collected data may include demagraphic infarmealion, as well as personal inferest data, fo help
us construct audience segments, deliver advertising, and eveluate the effectiveness of a given
adverfising campaign.
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HOW WE USE INFORMATION

We use fhe information we collect to provide you with reliable, high-quality products and services.
This may invalve linking and combining information about you from across the Spectrum platform of
products and services, os well os from third parties ("Combined Informafion™).

To Provide and Improve our Products and Services

We use the information we collect fo:

deliver, maintain and improve our products, services, websites and applicafions;

fulfill requests for new service or changes o your account o the products and senvices you
dlready receive;

provide you with fechnical support and high quality customer service, including frough the use
of recorded or moniored communications belween you and our customer senvice agents;

create and administer o Spectrum account, including activating your service, billing, invoicing,
and debi collection activities;

authenficate or otherwise provide you access fo your Specirum products and services;

provide updafes, upgrades, repairs or replacements for any of our service-elated devices or
soffware used in providing or receiving services:

manage and configure our device(s), system(s) and network(s);

understand how the service is being used, including through the creation of operational and
marketing reporls bosed on de-idenlified and/or cggregaled service usage information;

inform you of addifional products ond services thot may be of inferest fo you;

protect the security of the system, prevent fraud, detect unauthorized reception, use, and obuse
of any Spectrum product, senvice, website or application, and to enforee any Spectrum policy or
apglicable terms of service;

protect our rights, our personnel, our property, and the safefy of others;

maintain our aceounling, tax and ofher records; and

comply with applicable federal and stote laws and regulofions, as well os for the general
administration of our business.

To Communicate with You

We use the information we collect fo deliver and personalize our communications with you. We
may send you promotional communications for products and services fhat may be of interest to you
through the mail, over our coble system, by phone ar SMS, or anline. Some of these communicetions
moy be directed fo you because of the Specirum services io which you subscribe or your inferoclions
on the Spectrum platform, ond some may be directed to you because of your general geogrophic
location. For more information about how o update your communication preferences please review
fhe “Whaot Choices You Have fo Control the Use of Informafion by Spectrum” section of our privacy

policy, available at www.spectum.com/orivacy.

To Create Business and Markeling Reporis

We use the informafion we collect fo creafe business and markefing reports (the "Reporis”} fo
provide insights info what products and services our customers are using, how long they are using
our products and services, how some of our services are oceessed, ond what odditional products and
services may be of interest fo our cusfomers. We use these Reporfs for our own infernal purposes,
such as improving our products and services, determining what content fo provide our customers,
rmeasuring the effecliveness of our marketing and advertising, and other research and analytics. We
may also share these Reports with third parties. Any Reparts shared with a third party for the fhird
party's own use will only contain de-identified and/or aggregated informafion, unless we hove your
consent to share your personal informalion.

Advertising Generally

We use some of the informafion we collect fo make fhe markefing and advertising you
see on fhe Spectrum plotform more relevant to you, os well os fo market the Spectrum
products and services on other websites and platforms. For information about how to limit fhe
use of information for fhese purposes, please review the “What Choices You Have to
Confrol fhe Use of Informafion by Specfrum” of our privacy policy, ovailable at

www.spectrum.com/privacy.

Addressable Advertising on our Cable System

Some of ine odverfisements you see on coble chonnels are ploced by us. Some of fhose
advertisements are ploced in parficular shows or channels; ofhers are shown in parficular
geographic arens. Some of our cable adverlisements will ask for your permissian fo toke certain
acfions, like mail you information or allow the odverfiser to confact you. In some areas we will
be able to address adverfisements to your household through our cable system fhat will be more
relevant to your interests bosed on your Video Usoge Information andfor Combined Information.
For more informafion obout how fo monage your advertising preferences, plense review the “what
choices you have to control the use of information by Spectrum” of our privacy policy, available af

Spectrum»

Have questions about your bill?
Visit us at Spectrum.net/billing
Or, call us at 1-855-70-SPECTRUM (1-855-707-7328)
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Online Advertising and Customization

We may use information fhat we or third parties learn about you from your online inferactions {e.g.,
seqrch or purchase history) to deliver or couse to be deliverad to you advertisements that may be
more relevant fo you. For more informafion obout how to manage your advertising preferences,
please review the "Online Advertising ond Customization” section of our privacy policy, ovailoble of
www spectrum.com/privacy.

WITH WHOM WE SHARE INFORMATION

We share information with others when it is necessary o provide you with Spectrum Services and
in the ofher circumsiances described below, We do nof sell or ofherwise share informafion thot
personally identifies our customers, including Intemet Usage Informafion, Video Usage Information,
or Call Detail Information, fo third parfies for fhose third parfies’ own use.

Account Holders and Other Authorized Users

We may disclose any information about o customer's account and use of a senvice to the primary
account awner, The primary aceount owner may also aufhorize ofher users fo oceess information
on the account.

Charter/Spectrum Related Businesses

We may share information abaut you with other Charfer and Spectrum-related companies in order
fo provide fhe services, or fo make your Specirum experience maore sireamlined. We may also share
information about you with these relafed companies for their own markefing purposes when legally
permitted to do so.

Service Providers

We may disclose your information fo service providers who perform business aclivifies on our behalf
such os billing and collections, poyment processing, onalylics and research, markefing, semice
delivery and cusfornization, maintenance and operations, and fraud prevenfion. These fhird-porfy
service providers ore aulhorized to use your personal informalion only s necessary to provide
services fo Specirum.

Governmental Entities or Pursuant fo Valid Legal Process

We may be required by low fo disclose information about you, including informefion thal personally
identifies you, your use of our services, and the confent of your communications, fo governmental
enfities upon receipt of valid legal process. These disclosures may be made with or without your
consent and with or withaut nofice, in complionce with the law, including the terms of process.

We may olso disclose personally idenfifioble informafion about you, without your consent, fo protect
our cusfomers, employees, or property; in emergency situafions; fo enforce our rights in court ar
elsewhere, or directly with you, for violations of senice terms, condifions or policies; ond/or o3
ofherwise required by low.

Third Parties

We do nof sell or share information that personally identifies our cusfomers with third parfies for fheir
own marketing or advertising purposes.

If you subseribe fo our felephone sewvice, your name, address and/or telephone number moy be
fronsmitted vio Caller 1D, published and distributed in affilioted or unaffiliated felephone direclories,
and availale through offilinted or unaffilioted directory assistance operafors, We take reasonable
precautions fo ensure that non-published and non-listed numbers are not included in the telephone
directories or directory ossistonce services, olihough we cannof guaroniee that errors will never
occur, Please nofe that Caller ID blocking may nof prevent fhe disploy of your name and/or telephone
number when you dial certain business numbers, 911, 900 numbers or toll-free 800, 855, 844, 866,
877 or 888 numbers.

Some of fhe odverisements we disploy may invite inferachive or tronsoctional follow-up from you,
When you inferact with those advertisements, we may share your confact informafion with the
advertiser for the purpose of fulfilling your request.

[t we enter info @ merger, acquisition, or sale of all or a porfion of our assefs, we may transfer your
infarmation og part of the transaction.

WHAT CHOICES YOU HAVE TO CONTROL THE USE OF INFORMATION BY SPECTRUM
Vou have choices in confrolling how we use and share your infarmation for marketing and adverfising
purposes. For instance, you can always choose whether fo receive promotional emails or fext
messages. When you visit our websites, you may opt out of inferest-based adverfising, ond when
you use our mobile applications, you can limit the use of od frackers. You may visit our Privacy
Preferences page fo manage your markeling communication ond privacy preferences, including,
for exomple:

+ to be added fo our marketing communicafion preferences list (e.g., Do Nat Call™), which will
lirnit the markefing and advertising messages you receive from us about Spectrum products and
services;

+ to limit our use of cusfomer propriefary network informafion ("CPNI™), such as Call Defail
Information, for marketing and odverfising of our own products ond services; and
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+ fo limit our use of Video Usage Information, Combined Informatian, or our business and
marketing reparts fo direct addressable advertisements or inferesi-bosed adverfisernents fo you
as further described in the preference cenfer.

Some of the preferences will only apply when you subscribe to Spectrum senvices and may require
additional account information. I you make chonges fo your confoet information or get o new
account, you will need fo review and update your privocy preferences.

If you are o Spectrum customer and do not hove access fo Infemet service, you may call us af fhe
number provided on your monthly bill statement to be added to any of these lists.

If you ore not o Spectrum cusfomer ond would like to add your name fo markefing op-out lists,
plense coll 833-845-3726.

Please note fnat even if you choose fo limit the use of information or communications for markefing
and adverfising purposes, you may sfill receive general markeling and/or advertising messages, in
addifion fo service-related communications.

Cookies, Tracking Technologies, and Interest-based Advertising

Some of our websifes use web onalyfics services, such os Google Analytics and Adobe Analyfics.
To learn more about Google Analytics and Adobe Analyfics, including how fo opt-out of fracking
of analytics, please visit the following links manoged by Google (hifps://policies.google.cam/
fechnologies/partner-sites) and Adobe (hitps:/fwww.adobe.com/privacy. tml).

Wany of the third-parfy advertisers that place fracking fools on the Specirum websites are members
of programs that offer you addilional choices regarding the collection and use of your informalion.
You can opf-out of mobile app tracking by cerfain advertising nefworks through your device seffings.
Please nofe that opting-out of advertising networks services does not mean that you will not receive
adverfising while using our websifes.

Some of our Spectrum Services may include Niglsen's proprielary measurement software, which will
allow you fo contribute to market research, like Nielsen’s TV Rafings. To leam more about Niglsen's
privacy pracfices, including how you con opt-out of Niglsen's collection and use of this measurement
dota, please visit www.nielsen.com/digifalprivacy.

Location
You can manage the collection of your location information through your device's sefttings.

CPNI

When you initiale an interaction with one of our representatives, such as a phone call or o chal, we
moy osk for your oral consent fo our use of your CPNI for the purpose of providing you with an offer
for other praducts or services. If you consent, we may use your CPNI for the durafion of the inferaction
fo affer you those additional products and services.

You moy opl-oul of our use of your CPNI for markefing purposes by calling us at the numbsr
provided on your monthly billing stotement or wisiting our Privacy Preference poge af
www.spectrum.com/policies/your-privacy-rights-opt-aut. If you opt ouf, you will experience no effect,
now or in the future, on how we provide any senvices fo which you subscribe,

HOW WE PROTECT YOUR INFORMATION

We use rensanable security, including technical, physical and cdministrative confrols, fo secure the
information we collect and maintain. However, we cannaf guarantee that these procfices will prevent
every unauthorized offempt to occess, use, or disclose Spectrum information.

HOW WE PROTECT CHILDREN'S PRIVACY

We do nof knowingly collect personal infonmation from onyone under the age of 16, If you believe
thot o child under 16 years of age has provided us with personal infarmation, please contact us at
the address below.

WHAT YOUR RIGHTS AND OQUR LIMITATIONS ARE UNDER FEDERAL LAWS

The Cable Act and Personally Identifiable Information

You have the right o know about the personally idenfifiable information we collect and how we
use if; under what conditions and circumstances ond the fypes of persons and enfifies fo whom
we may disclose persanally identifiable information: how lang we maintain gersanally identifiable
information; the limifofien on our ability fo collect ond disclose personally identifiable informafion
collected from the cable system; and o subscriber’s rights under the Cable Act concerning personally
identificble infarmation and its collection and disclasure.

Personally idenfifioble information is information that identifies o porficulor person; it does not
include de-identified or aggregate data that does nof idenfify o particular person or persons,

The Coble Act permils us fo use the cable system(s) fo collect personally identificble information
dbout our subscribers when it is necessary fo render the Specirum Cable Services or other services
we provide ond to defect unouthonized recepfion or use of the Specfrum Cable Services. We may
use the cable system o collect personally identifioble information about o subscriber for additionol
purposes with a subscriber’s prior written or electronic consent.

The Cable Act permits us fo disclose personally identifiable information if the disclosure is necessary
fo render, or conduct o legifimale business aclivity related to, the coble service or other services
provided; required by law or legal process; or limited fo your nome and oddress under o "mailing
list" exception, os described in this Privacy Policy. We do not sell or share customer names
and addresses with third parties for their own marketing or advertising purposes.
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If you subseribe to o Spectrum senvice that is governed by the Cable Act, we will maintain information
that personally identifies you ond that is ossociated with your use of such service for us long os
necessary for the purpose for which the informafion was collected, which may be os long as the
durafion of your subseription and affer you have ferminated your subscription, in some insfances.

You can contact us with any concerns you have regarding the handling of your personally identifiable
information. You may also enforce the limitafions imposed on us by fhe Cable Act with respect fo
your persanally idenfifiable information frough a civil lawsuif in federal district court. Your Spactrum
Residentiol Services Agreement contoins your agreement that, to the extent permilted by low, any
cloims under the Coble Act may be enforced in arbitrafion.

The Communications Act and CPNI

Infarmation about the quantity, fechnical configuration, type, desfination, location, and amount of
your use of the Spectrum felecommunicotions services, and information about your Specirum phone
service fhat is contained on your bill, when linked fo an idenfifiable customer of such service, is
known s customer proprietary network information or “CPNL" CPNI does nat include a customer's
nome, address, and felephona number. You can limit our use of CPNI as described in this policy.

HOW TO ACCESS AND CORRECT THE INFORMATION IN OUR RECORDS

Wa strive fo keep our records accurote, If any of your informafion changes, please notify us
immediately so we can update our records.

If you subscribe to Spectrum cable or internel services, ond you would like aceess fo the personally
identifinble informafion we mainfoin in our business records, pleose send o written reguest fo your
local office or call us of the number provided on your monthly billing stofement and we will make
an appeintment for you to visit during normal business haurs. You will only be permitted to examine
records that confain personally idenfifioble information about your account, If your review reveals on
error in our records, we will correct it. We reserve the right to charge you for the cost of refrieving and
photocopying any documents that you request. You may also be dole fo aceess cerfoin information
dbout you or your cccount by confocting one of our customer senvice represeniafives of §33-845-
3726, or by logging in to your onling account,

If you moke a written request for o copy of your CPNI, we will disclose the relevant information
we have fo you of the address we have for your account, or fo any person outhorized by you, if
we reasonably believe the request is valid, For felephone and onling access fo your CPNI such os
outbound call detail records, we require thaf you first authenficate your idenfity using o passward
established using our online sysfem. We generally do nof provide our customers with records of
calls received, records that are only in our archives, ofher records that we do not fumish os part of o
felephone bill, web-browsing history, IP oddress logs or eny offier information that we do not creafe
or maintoin in the ordinory course of business unless there is o court arder or similar legal procass.
If there are errars in nomes, addresses, or felephone numbers in our vendors” directory lists, or if
you have been omitted from the directory, fhe corecfion cannot be made unfil the next ovailable
publicafion. Please understand that we may have no confrol aver information appearing in directory
lists or provided by directory assistance services which we do nof own.

YOUR RIGHTS UNDER STATE LAW

If you are a resident of, Californio, Colorado, Connecticut, Maine, Nevada or Virginia, you may
have oddifional rights under applicable stafe law. You con leam abouf your rights by visifing
hitfps:/fwww spectrum.comy/policies/arivacy-policy and reviewing the sections related to your state
of residence.

WHAT HAPPENS IF WE CHANGE THIS PRIVACY POLICY

The most cument version of our Privacy Policy is published and mainfoined af
www.spectrum.com. The needs of our cusfomers and the business may change from time fo fime
and, when thot happens, we may need to modify our Privacy Policy. Any changes will be posted of
this website. If we moke any changes thot materially offect your rights or fhe woys in which we use
or disclose information, fo the extent required by applicable low, we will make reasonable efforts to
notify you of fhe changes.

HOW TO CONTACT US WITH QUESTIONS ABOUT HOW THIS ANNUAL PRIVACY NOTICE
APPLIES

Questions ahout Spectrum’s privacy profections and proctices should be sent fo;

Charter Communications, Inc.

Alin: Privacy and Cybersecurity Counsel
400 Washington Blvd

Stamford, CT 06902

You may also confact your local customer senvice office. You can find the phone number for
your local customer service office on your monthly bill statement or by visifing our website af
www.speclrum.com.

SABNFZNY
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