May 7, 2023 Auto Pay Notice

Account Number: 8337 10 029 1799810
Security Code: 7705
Service At: 13448 BUDWORTH CIR

ORLANDO FL 32832-6110
NEWS AND INFORMATION

Have questions about your bill? Download the latest version of the My Spectrum App from

Visit us at Spectrum.net/billing your device's app store. The My Spectrum App makes it easier

Or, call us at 1-855-70-SPECTRUM (1-855-707-7328) than ever to manage your Spectrum services. A hassle-free
experience with one convenient place for handling all your account

needs.
Service from 05/07/23 through 06/06/23
details on following pages

Summary

Previous Balance 0.00
Payments Received 0.00
Remaining Balance $0.00
Spectrum Internet™ 54.99
One-Time Charges -25.01
Taxes, Fees and Charges 1.62
Current Charges $31.60
YOUR AUTO PAY WILL BE PROCESSED 05/24/23
Total Due by Auto Pay $31.60

Welcome to Spectrum! This bill reflects install & service
charges from the date of install through your current billing
period. If you made a payment at time of install, this bill may
not reflect that payment but your next bill will.

May 7, 2023
SHIGEKI FURUYA
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Have questions about your bill?
Visit us at Spectrum.net/billing
Or, call us at 1-855-70-SPECTRUM (1-855-707-7328)
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Charge Details

Previous Balance 0.00
Remaining Balance $0.00

Payments received after 05/07/23 will appear on your next bill.
Service from 05/07/23 through 06/06/23

Spectrum Internet™

Spectrum Internet 79.99
Promotional Discount -30.00

Your promotional price will expire on 05/06/25

WiFi Service 5.00
Spectrum Internet Ultra 20.00
Promotional Discount -20.00

Your promotional price will expire on 05/06/27

$54.99

Spectrum Internet™ Total $54.99

One-Time Charges

Service Activation 05/07 24.99
Charge

$50 Off 1st Months Bill 05/07 -50.00

One-Time Charges Total -$25.01

Taxes, Fees and Charges

State and Local Sales Tax 1.62
Taxes, Fees and Charges Total $1.62
Current Charges $31.60
Total Due by Auto Pay $31.60

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice. Visit spectrum.net/taxesandfees for more
information.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Authorization to Convert your Check to an Electronic Funds
Transfer Debit - If your check is returned, you expressly authorize your
bank account to be electronically debited for the amount of the check plus
any applicable fees. The use of a check for payment is your
acknowledgment and acceptance of this policy and its terms and
conditions.

Spectrum Terms and Conditions of Service - In accordance with the
Spectrum Terms and Conditions of Service, Spectrum services are billed
on a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Spectrum Security Center: Spectrum offers tools and solutions to keep
you and your family safe when connected. Learn how to safeguard your
information, detect scams and how to identify fraud alerts. Learn more at
Spectrum.net/SecurityCenter.

Billing Practices - Spectrum mails monthly, itemized statements to
customers for monthly services that are billed in advance. Customers
agree to pay amounts due by the due date indicated on the statement,
less any authorized credits. If your monthly statement is not paid by the
due date, a late payment processing charge may be imposed.
Nonpayment of any portion of any services on this statement could result
in disconnection of all of your Spectrum services. Disconnection of Phone
service may also result in the loss of your phone number.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Complaint Procedures: If you disagree with your charges, you need to
register a complaint no later than 60 days after the due date on your bill
statement.

Local Spectrum Store: 1121 Alafaya Trail, Ste 1099, Oviedo FL 32765 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm or 557 N
Afalaya Tr, Ste JO3B, Orlando FL 32828 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Spectrum»

For questions or concerns, please call 1-855-707-7328.



Page 5 of 6 May 7, 2023

SHIGEKI FURUYA

Spectrum»

Have questions about your bill?
Visit us at Spectrum.net/billing

8337 10 029 1799810
7705

Account Number:
Security Code:

Introducing Your
Spectrum Billing Statement

Or, call us at 1-855-70-SPECTRUM (1-855-707-7328)

8337 1000 NO RP 07 05082023 NNNNNNNN 01 982854
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Payment coupon for your convenience,
Simply tear it off and mail.

Statement date, Account number and Security
code in upper left corner of each page.
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Important messages, reminders
and offers. You'll find special
events, savings opportunities,
news and promotions.

How to reach us.

At a glance: your charges, payments and

credits for this bill Be sure our address shows in the

return envelope window,

Itemized details of transactions during
this period.

(5]
(6]
(7]
(8]

o Payment due date or Auto Pay process date.

Adjustments showing any additional credits or fees
applied.

Required telecommunications Taxes, Fees and Charges.
For information, please see the Billing Information section
of your bill,

Broadcast TV surcharge - A pass through reflecting
charges assessed to Spectrum by the local broadcasters,
ot local "network affiliated” TV stations.

SABMFOOD



